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Marlene Groomes:
Advocate of Service Learning
Marlene Groomes, Ed.D., is a 1999
graduate whose work has resulted in her
being awarded an Endowed Teaching
Chair by Miami-Dade Community
College. Groomes would rather tell
you, however, about the service learning
projects in which her students were
engaged. These projects resulted in the
creation of two conferences on
violence and empowering students.
The first conference, which was spearheaded by Groomes and her students,
was on family violence awareness and
was attended by 500 people.
The second conference, also the result
of a service learning project by Groomes
and her students, covered child-abuse
awareness and youth-violence prevention,
and was held over a period of two days.
On the first day, 600 at-risk students
attended presentations on resolving
conflicts, building self-esteem, managing
anger, preventing drug use, preventing
gang membership, managing family
relationships, resisting bullying,
avoiding becoming a bully, inner healing,
and abstinence. Four hundred parents
and community members viewed
presentations on literacy, positive disciplining, child developmental issues,
parenting teens, family healing,
and communicating on the second day.
Presentations were offered in Spanish,
Creole, and English.
Groomes developed and implemented
this much-needed conference without
budgeted funds. The conference was taken
from concept to reality as a service
learning project by her Miami-Dade
Community College students. Course work
prepared the students to participate and

Marlene Groomes

all of the conference workshops were
student-run. Honor students prepared a
60-page resource guide to distribute to
parents. Students raised funds and enlisted
sponsors. Implementation of the conference was not from the top down, but from
the students up.
During the conference, one ton of
food was prepared and given away to
attendees. More than 300 gunlocks
were distributed.
As ~ result of the conference, the
police department asked Groomes to
develop a survey to study community
crime patterns. Students developed and
administered a survey on victims' feelings.
In response to survey results, the police
department instituted changes in high-crime
areas and asked Groomes to administer
a follow-up survey one year later. Findings
showed crime decreased significantly.
The Department of Justice is now using
this as a model.
A decrease in crime rate is a significant
result. More significant, however, is the
fact that this was a student project.

Groomes took her students outside of
the college's "stale walls" and gave them
firsthand experience at being responsible
citizens, empowering them to make a
difference in the world, and encouraging
them to become lifelong learners.
Groomes said that through thinking
like scientists, developing their own
assessment tools, analyzing data, and
teaching and learning from each other,
her students were enthralled by the
educational process. Everything they did
became a part of the students' education.
Many of the students involved had
been written off by society but still
struggled desperately to get back into
and stay in the classroom. Students
ranging in age from 17 to 87 joined
together in an educationally dynamic
environment. "Now they are making a
difference," Groomes said. Groomes gets
excited about being an educator when
she can inspire others and watch students
make their shared vision become a reality.
That is what service learning is all about.

WHAT'S INSIDE
Introspection into Ethics .............................. 2
Institutional lntrospection ............................ 3
Closing Time at the Internet C afe ............. .4
Congratulations PHE Grads ........................ 5
Practitioners in the News ............................ 6
Intellectual Property .................................... 7
Comprehensive Exam Question .................. 8
Graduate Student Council .......................... 9
Scholarship Application .............................. 10
Send Us Your News ...................................... 11
Development Comer .................................... 12

Introspection into Ethics
by Joe Dunham
Do you know people who express
regret that they never learned Latin?
Have you heard others voice a need to
refresh their ability to speak French? Do
you have students with math anxiety?
Members of my family confess that they
do not know how to program a VCR.
However, few people will complain
that they never learned how to behave
ethically or admit that they have become
rusty in distinguishing right from wrong.
Descartes said that common sense must
be evenly distributed among people since
no one complains of not having enough.
Is the same true for ethical knowledge?
Is it ever the case that we need an ethical
tune up? Where would you look for an
ethical tune up? Allow me to suggest
some sources.
How long has it been since you reviewed
the fundamental theories used in making
ethical decisions? It is useful to be reminded
of the underlying principles for our
sense of right and wrong. I would rec___Qlllmend a book such as James Ra,chels_'_ __

stage theory of moral development to
describe how managers use power. Who
has not worked for a boss who is at stage
one of moral reasoning and who uses
power to coerce subordinates?
The point of looking at these sources
is to refresh our understanding of how
we think about ethical matters and to
review the kinds of reasons we appeal
to in making or defending our decisions.
Sometimes we appeal to creating the
greatest good for the greatest number,
and sometimes we focus on whether
persons are being treated fairly with due
respect to their rights. Bernard Gert in

Morality: A New Justification of the
Moral Rules (Oxford University Press,
1988) offers a different approach to
finding what is fundamental in ethics.
A summary of his views can be found
in "Morality Versus Slogans," a paper
presented to, and published by, the Center
for the Study of Ethics at Western Michigan
University, Vol. 3, No. 2, December 1989,
_and reprinted in MoraliLy..in CriminaL

The Elements of Moral Philosophy

Justice: An Introduction to Ethics

(McGraw-Hill, 1999). Rachels begins
with a critique of relativism ( what
you consider "right" depends on your
culture, tradition, or conditioning)
and subjectivism ("right" and "wrong"
arc merely expressions of feeling). His
critique provides a response to the "well
it all depends" approach to ethical
decision making. Rachels, in this slim
volume, describes the major
approaches used to evaluate our actions:
utilitarianism with its focus on consequences, the fundamental underpinning
of cost/benefit analysis; Kant and the
categorical imperative with its einphasis
on rational consistency and respect
for human dignity; and social contract
theory, which roots ethics in a mutual
need for social order. Rachels also offers
brief descriptions of contemporary
theories about moral reasoning from
Kohlberg and the corrective offered by
Gilligan who suggests that there is a
gender difference in moral reasoning and
provides the basis for a theory called the
"ethics of care." Warren A. French and
John Granrose in Practical Business Ethics
(Prentice-Hall, 1995) use Kohl berg's

edited by Daryl Close and Nicholas
Meier (Wadsworth, 1995). Gert claims
that there are certain basic evils that any
rational person would avoid (e.g., death,
pain, loss of freedom), which give rise
to a list of moral rules that we all recognize as obligations even though we
also recognize that there are justified
exceptions. "Do not cause pain" is an
obligation, but I am willing to make an
exception to the rule if I need to give
an examination to students in order to
evaluate their learning.
If all of this seems too much like a
philosophy course that you would just
as soon avoid, there are other sources to
refresh the moral imagination. Since the
1980s a variety of publications have
provided "ethical check lists" or groups
of questions to ask when facing an ethical
dilemma or decision. The shortest list
I have found comes from a small book
by Kenneth Blanchard and Norman
Vincent Peale, The Power of Ethical
Management (William Morrow and Co.,
1988). There arc three questions on the
list: ls it legal?, Is it balanced?, How will
it make me feel about myself? Vincent
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Sottosanti offers a 12-point ethics plan
in Advertising Age, February 2 7, 1989,
p. 20. There is another list of 12 questions
for examining the ethics of a business
decision by Laura L. Nash titled "Ethics
Without the Sermon," Harvard Business
Review, Nov.-Dcc. 1981, pp. 79-90. Check
"Ethical Judgment" by Sherry Baker in
Executive Excellence, March 1992, pp. 7-8,
where she subdivides her list of questions
under the headings of "Principles and
Codes of Conduct" (e.g., Do we [or I]
have a rule or policy for cases like this?),
"Moral Rights" (e.g., Would this action
infringe or impinge on the moral rights
or dignity of others?), "Justice" (e.g., How
would I feel if this action were done to
me or to someone close to me?),
"Consequences and Outcomes," "Public
Justification" (e.g., Will I be able to
explain adequately to others why I have
taken this action?), and "Intuition and
Insight" (e.g., What does my intuition
tell me is the ethical thing to do in
this situation? Have I listened to my
inner voice?).
Several journals have sections in
which ethical dilemmas are presented
and commented on by invited authors.
Look for these in Harvard Business
Review and the Hasting Center Report.
There are also Web sites that
present ethics case studies. Look at
http:llethics.acusd.edu. This is a sub-branch
of an excellent site, called Ethics Updates,
maintained by Larry Hinman.
Finally, in doing an ethics tune up it
can be informative to look at the codes
of ethics that various professions and
businesses have adopted. If you are
not sure where to find the appropriate
code or you want to compare various
codes, look at the Codes of Ethics
Online Project from the Center for
the Study of Ethics in the Professions
at the Illinois Institute of Technology,
which you will find at

http: IIcsep .iit. edulcodeslcodes. html.
Editor's note: Joe Dunham is professor
of philosophy at Aurora University in
Aurora, Illinois, where he has taught for
35 years.

Institutional Introspection
by Thomas J. Thompson
How often do we examine our personal
role in our institution's mission? How
often do we represent ourselves as
"agents" of the organization? And, how
much of what we do represents action
taken on behalf of collective goals? ls
it possible that we can "over-personalize"
our jobs to the detriment of those collective goals? Many of us are task driven
and are forced to prioritize our work
as daily items pile on our desks, emails
accumulate, and deadlines loom. But
endless "tasks," even in educational
settings, have a way of escalating our
work to the point of deforming our
job descriptions (and our original job
expectations) beyond recognition. How
long does it take for such conditions
to eclipse the "big picture"? The busy,
sustained efforts we complete routinely
eventually may transport us to organizational residency far from mission focus.
If our task-driven lives are maintained
and personalized, organizational identity
and commitment may become secondary
as we increasingly view ourselves as taskspecific or function-specific performers.
Our identity is so closely linked to our
work that we most often describe ourselves
to others by our occupation. Would you
say to a new acquaintance, for instance,
that you are "an English teacher at the
community college" or would you say,
"I teach a series of English courses in a
dynamic educational environment"? In
the first instance you are describing who
you "are," whereas in the second, you
are identifying your role. "In a sense we
become what we do" (Work In America,
1981). If you see yourself as merely
performing a function, that view will be
extrinsically manifested as well, and your
job will be cast in an attenuated condition. Ask yourself if you were hired in
your current job to contribute in some
way to organizational vision and creative
evolution (as an educator in this case), or
solely for your ability to perform a particular function ( as an English teacher).
To some extent we personally evaluate
the meaning of our efforts when we can
see the effects of our work in a larger
context. In fact, the definition of work
has been simplified as "an activity that

produces something of value for other
people" (Work in America, 1981). The
"something of value" statements are
described most often in the organization's
mission. The assignment we give to the
value of our own work to a large degree
determines job-satisfaction level ( as
well as the authority, equipment, and
information to get the job done). In
general, educators have reported typically high job-satisfaction ratings. Some
reasons for these high ratings, of course,
are the relative autonomy and academic
freedom enjoyed in classrcxims. In academic
institutions, however, another work
phenomenon is present. "Faculty
members think of themselves not as
working for the institution, but rather
of having the responsibility of the institution's work" (Kennedy, 1997). Thus,
those of us working in higher educational
settings are often intimately 1inked
(almost by default) with institutional
mission as we are responsible, in part, for
curricula, teach.ing, admissions, hiring,
policy, decision making, degree granting,
and evaluation. We are in conducive
positions to examine the validity of
our mission easily and can perceive
our "ownership roles" as educators
and gatekeepers.
But, when is the last time you and
your coworkers reflected on your efforts
as they relate to organizational mission?
Is there a need for a change in your
mission-or perhaps a change in your
work to more accurately align your
efforts? Would a commitment to mission
somehow bring more "meaning" to your
routine tasks? If there were better
symmetry between your work and the
organizational mission, would your jobsatisfaction level and energy for work
improve? Does the administration
invite and value your participation in
discussions about organizational ethos?
Has the educational experience of your
students been transformed adequately
to adjust to social, economic, and
technological changes, and is that a
consideration for attendant conversions
in organizational mission?
As an academic exercise, I would
invite you to read your organization's
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mission statements at each level
(institution, college, department, program,
whatever). If you are like most people,
it has been awhile. Being intellectually
honest with yourself, was your reaction
cynical or illuminating? Are the mission
statements so general in scope as to
be meaningless, or too narrow as to be
limiting and exclusive? If asked by
your supervisor (or by your accrediting
agency), could you compose a new mission
statement that better characterizes the
intent of both the work and the organization's potential? Knowing what you
do about you and your coworkers, how
might you change the message?
If done seriously, this exercise might
produce interesting results. It might
reaffirm your role and help to clarify
the meaning and value of your efforts.
It might cause serious dissonance leading
to personal conflict or organizational
disruption. It may lead to effective and
efficient organizational reconfiguring,
or it may do little to effect any difference.
I would expect at the very least, however,
it will contribute to your personal
assessment of organizational "fit," and
possibly expose a perceptible shift from
your initial position. Share your thoughts
with your coworkers. The next time
collective goals are examined, try to
relate the mission (and perhaps your
new version of it) to practical personal
and organizational functioning. Revisiting
mission and synoptic analysis may be
employed as quality control feedback
strategies that might best take place
during dedicated meetings, retreats,
and personal reflection. Take those
opportunities and reclaim your place. Those
"tasks" that removed you from mission
and job satisfaction may not disappear,
but they might just be transformed.
Further Reading:
Kennedy, D. (1997). Academic Duty,
Harvard Univ. Press, Cambridge, MA,
310 pp.
Work in America (1981). Report of a
Special Task Force to the Secretary of
Health, Education, and Welfare, MIT
Press, 262 pp.

Closing Time at the Internet Cafe
by Nancy Mactague

Virtua lStuden t.com ( www .virtualstu
dent.com) is "dedicated to helping learners

For you insomniacs, here's another
installment of Web sites relating to this
issue's theme of introspection into one's
ethics and institutional role. Get your
double grande mocha lattes and check
these out.
Please note that mention of a Web
site does not constitute endorsement.
Fact or Fiction
"In virtual reality, everything that
seems to be authentic can be made up"
is a statement to be found in the article
titled, "The Given and the Made:
Authenticity and Nature in Virtual
Education," in First Monday,
(www.firstmonday.dk), Vol. 5, No. 10,
October 2000. The article discusses
sites such as the Evil House of Cheat
(www.cheathouse.com/uk/index. html) and
School Sucks (http://schoolsucks.com).
These sites are term paper mills, which
bill themselves as "research services."
They will provide you with a term paper
on the subject of your choice either for
free or for a fee.
First Monday is one of the first peerreviewed journals on the Internet, about
the Internet. First Monday combines the
traditional values of peer review with
publication on the World Wide Web.
First Monday publishes original articles
about the Internet and the global information infrastructure. It analyzes economic,
technical, and social factors concerning
the Internet; reviews research and
development of Internet software
and hardware; and studies Internet
usage and content of the Internet.
You may find another article from
Vol. 5, No. 10, October 2000, interesting.
"Al Gore and the Creation of the Internet"
offers a serious look at Gore's actual
record as an advocate for high-speed
national networking while serving as a
U.S. senator in the late 1980s. The article
also examines this case as an example of
the trivialization of discourse and debate
in American politics.
Evaluating Online Degrees
The difficulty in determining who has
really put the effort into online course
work is one cause of employers' lack of
confidence in online degrees. Some

sift through the incredible array of options
available for completing their degrees."
Services include developing a degree
plan, which is a personal plan for pursuing
a bachelor's degree. Another option is
performing a customized school search
to find the "right" program based on
information provided by the prospective
student. The site will search its database
of schools and programs to find a solution
that meets the prospective student's needs.
Up to three options are provided,
including descriptions, links, and
contact information. The student
then does the rest.

virtual universities go to great lengths
to provide a quality education; others
simply sell "sheepskins." Several Web
sites are available to help prospective
_s_tudents and employers who may hire
graduates of virtual universities.
Peterson's, which publishes guides
for college-bound students, sponsors a
guide to distance learning Web site at
www.lifelongleaming.com. From Peterson's
site, you can search for distance learning
programs, courses, technical degrees,
and certificates by keyword. The site
offers a link to taking an "educational
inventory" to determine how previously
earned credits or life experience may
apply toward a degree. The inventory is
taken by an admissions counselor from
Regents College, a Middle States accredited
virtual university, and costs $19.95. For
this fee you also receive the password to
join an electronic peer network.
MindEdge, Inc. (www.mindedge.com),
offers a catalog of online and traditional
classroom-based courses. Students can
search through thousands of courses
using various functions, including price,
ZIP code, student rating, provider,
start/stop date, level of education,
degree/certification, category, delivery
method, and keyword. To search the site,
join a chatroom, or log onto the bulletin
boards, you mustTegister. Registration is
free, but you must provide demographic
information, including your year of birth.
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Thinking Your Way to Self-Improvement
Appropriate to this issue's topic of
introspection is Del Miller's article titled,
"Cogito Ergo Something-or-Other,"

(www.applelinks.com/abacus/cogito_ergo _so
mething.shtml). Miller is director of technology for Symtrex Technology, working
to develop a system that keeps pipelines
from blowing up. His article takes a
tongue-in-cheek look at self-improvement
through introspection. Miller's article states:
"'Cogito ergo sum,' said Descartes, 'I think
therefore I am.' He was stating that
looking into one's own mind told us all
we needed to know about ourselves,
but either the last few centuries have
dramatically darkened the sight glass
or else Descartes' admonition for
introspection never became the rage for
self-improvement he might have hoped.
So my first question is, 'Are you an
idiot?'
The second question is, 'Are you sure?'"
Thinking Critically
Miller also expressed the opinion that
"the World Wide Web has become an
immense forum for any fool with a keyboard and a spare opinion lying around."
My personal favorite Web site that falls
into this category is the research article
"Feline Reactions to Bearded Men"

(www.improbable.com/airchives/cl.a.ssical/cat
/cat.html). I love to use this article as an
example when trying to teach students to
analyze critically anything and everything
that they find online.

Congratulations to the following PHE graduates

NOVEMBER 2000
William J. Austin - Philadelphia - HE
Development of Individual Planning
and Evaluation to Integrate Planning
at Salem Community College Across
Three Levels: A Heterarchical Systems
Thinking Approach.
Nellie Bailey - Philadelphia - HE
The Development of a Diploma to B.S.
Nursing Program at SUNY Downstate
College of Nursing with Plans for
Implementation and Evaluation.
Richard Coffey - International - VTO
The Development and Validation of a
Professional Development Transition
Program for Human Resource Employees
Within the Boeing Everett Site.
Samuel T. Johnson III - Philadelphia - AE
Development of a Retention Program for
Junior Enlisted Soldiers at the 404th
Civil Affairs Battalion with Plans for
Implementation and Evaluation.
E. Donald Naber - Massachusetts - HCE
The Development of a Veterinary
Microbiology Laboratory Textbook for
the University College Veterinary
Technology Program.
Donald C. Perry - Chicago - VTO
Analysis of Perceptions Journeymen in
Sheet Metal Workers' Local Union No.
73 Have Toward Their Apprenticeship
Training and Recommendations for
Improvement.

Edith Jenkins-Weinrub L.A. North - HCE
Development and Evaluation of a
Telehealth Training Program for San
Mateo County Health Center.
DECEMBER 2000
Gayla M. Audia - Chicago - HE
Development, Validation, and
Demonstration of a Training Resource
Guide for Small Profit and Nonprofit
Organizations.

Sharman Beasley - Dallas - HE
Development of a Plan to Integrate
Technology into the Paralegal Studies
Program at El Centro College.
Sandra J. Bodie-Zarins Springfield - AE
Development of a Mentoring Resource
Center for Springfield/Greene County,
Missouri, and the Ozarks Area.
Colleen M. Brickle - Minnesota - HCE
Evaluation of the Effectiveness of
Mandated and Voluntary Continuing
Professional Education Activities for the
Continuing Competency of Minnesota
Dental Hygienists.
Ronald A. DeBellis - OCC - HCE
Development of an Institutional
Research Administration Model
Including Plans for Its Implementation
and Evaluation.
Kathleen Israel - International - HCE
A Competency Needs Assessment and
Training Strategy Development for
Professional Staff of the Pan American
Health Organization.
Patricia E. Kelly - Chicago - HCE
Determining the Influence of Preadmission
Health Care Experience on Measures of
Entry-Level Clinical Competence in a
Cohort of Physician Assistant Graduates.
Debbie G. Levin - Philadelphia - AE
Development of a Student Teaching
Program at Montgomery County
Community College to Promote Quality
Improvements in Child Care Centers.
Edward J. Lukomski Massachusetts - HCE
Identifying and Analyzing the Learning
Needs of Health Care Practitioners in
Managed Care Organizations in
Delivering Medical Care to Individuals
with Disabilities.
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Carolyn J. Ryals - West Florida - HE
Development, Implementation, and
Evaluation of a Workshop on
Population-Specific Teaching Strategies
for Those Who Teach Reading to
African American Students.
Jo-Ann D. Thomas - South Florida - AE
Development of a Student Services Plan
Utilizing Adult Education Principles for
the Career Development Program at
Nova Southeastern University.
Jane M. Thompson - Orange County - HE
Development of a Comprehensive Staff
Development Plan for the Creation and
Delivery of Online Credit Courses at
Solano Community College.
Deborah A. Williams Shepherd South Florida - HE
Novice Teachers and Mentor Teachers:
A Joint Exploration of the Professional
Development Needs of Beginning
Teachers.

J' Ann

E. Wright - Springfield - AE
Development of a Model for the
Integration of Technology into a
Middle School Curriculum.

Paula A. Young - Chicago - AE
Development and Validation of an
Adult Health Education Program at a
Health Education Center.
JANUARY 2001
Judith B. Cordia - Western
Pennsylvania - HCE
An Analysis of Critical-Thinking
Dispositions Among Student Nurses,
Nurse Educators, and Practicing
Registered Nurses.
Jeanette Hall - South Florida -AE
The Development and Validation of
a General Studies Curriculum for the
University of Technology, Jamaica.

Practitioners in the News

PHE GRADUATES
Chuck Adimaro, Ed.D. (Philadelphia
cluster, 1999), regional director, army
adult education at Fort Dix, New Jersey,
has had an article published in the Army
Times. The article titled, "Study: Vets Say
G.I. Bill Lacks Buying Power," reports
findings from an unprecedented case
study into the use of the Montgomery
G.l. Bill by former army-enlisted soldiers
who separated from Fort Dix in 1990.

Michael Davis, Ed.D. (Chicago cluster,
2000), who received an Outstanding
Dissertation Award at the 2000 Summer
Institute, has been named interim
president at Pueblo Community
College in Pueblo, Colorado.
Michele Granger, Ed.D. (Springfield
cluster, 1998), presented her research,
Development of an Entrepreneurial
Course with a Directed Student Consulting
Project, at the annual conference of the
International Foundation of Fashion
and Technology Institute in London,
England, in November 2000. More
than 200 people from 25 countries
attended the conference.
James Jacobs, Ed.D. (Hampton, Virginia
cluster, 1976), and Thomas F. Kilduff,
Ed.D. (Hampton, Virginia cluster, 1976),
collaborated to write, Engineering
Materials Technology: Structures,
Processing, Properties, and Selection, a

textbook for technical students in the
disciplines of metallurgy, materials science,
and materials technology. The textbook
is in its fourth printing, and is used by
colleges and universities in the United
States, Canada, Australia, and Thailand.
Jacobs is employed by Norfolk State
University. Kilduff is a professor emeritus
from Thomas Nelson Community College.

Thomas G. O'Brien, Ed.D.
(Massachusetts cluster, 1997), conducted
the workshop, How Critical Thinking
Pedagogy Can Be Implemented, and
participated in two focus groups, the
Use of Technology in the Classroom
and Online Labs, at the National
Biology Teachers Association national
conference in Orlando, Florida, in
October 2000. O'Brien is a professor of
biology at Nassau Community College
and is a New York state representative,
serving on the National Constitution
and Bylaws Committee.
John Rainone, Ed.D. (Massachusetts
cluster, 1999), was one of 32 community
and technical college leaders selected to
attend the prestigious Executive Leadership
Institute sponsored by the League for
Innovation in the Community College.
Selected from more than 100 applicants
holding senior-level leadership positions
in community/technical colleges, Rainone
was provided the opportunity to
participate in discussions on leadership

with other leaders in the field of college
education.

Tammy S. Walsh, Ed.D. (South Florida
cluster, 2000), formerly director of
residential life and housing, has been
promoted to the position of associate
dean of student affairs at Nova
Southeastern University.
PHE STUDENTS
Sharon M. Hunter (Greenwood cluster),
manager, city of Greensboro, training
and employment services, was successful
in obtaining a $2.72 million grant from
the U.S. Department of Labor to train
workers in information technology. In
addition to her other responsibilities,
Hunter also holds workshops on interviewing skills for job seekers.
Mike Phillips (Greenwood cluster),
faculty research associate for Georgia
Tech and Atlanta Electronic Commerce
Resource Center, was the keynote speaker
at the 2000 International Logistics
Conference held in Athens, Greece.
Phillips' topic was Delivering E-Commerce:
Logistics and the Online Revolution.
Phillips not only served as a member
of a panel discussion on Supply Chain
Management: Partnerships in the Supply
Chain, he also served as visiting lecturer
at the University of Macedonia in
Thessaloniki, where he conducted a
workshop in the logistics of e-commerce.

Why is Tom Thompson, Ph.
M.P.H., the center of attention
He's demonstrating the use of
statistical software package to
his research methodology
class in Greenwood, S.C.

Who Owns What in the Digital Millennium:
Intellectual Property in the Electronic Era Part I
by Nancy Mactague

You, the educator, have just finished
designing and teaching your first online
course. Next semester, however, your
institution wants another professor to
teach the course you designed. Are you
eligible for compensation?
You, the educator, have just made 25
photocopies of an online journal article
to distribute to your class tomorrow. Is
the author or database provider eligible
for compensation?
What are your rights and obligations
regarding the creation and use of intellectual property? No single answer exists.
In fact, with the advent of electronic
communication, answering that question
becomes increasingly difficult. This article
will discuss the purpose, the history, and
current controversy surrounding
copyright law. The next issue of
Practitioners' News will present an article
discussing the implications of copyright
law for institutions, users, and producers
of intellectual property.
Background
The origin of American copyright
law is English copyright law of the 16th
and 18th centuries. While the original
16th- and 17th-century English copyright
law was designed to protect publishers
and sellers of books, the law was
amended in 1 709 to include authors
and to limit duration of copyright
protection to 14 years with renewal
available only to the author. The purpose
of American copyright law is to encourage
artistic and scientific endeavors by ensuring
that creative activity is financially
rewarding to the creator.
Section 107 of the Copyright Act of
1976 ("the Act") codified the concept of
fair use and spelled out four criteria for
determining if the use of copyrighted
material is fair. The criteria are ( l) the
purpose and character of the use, e.g.,
commercial or nonprofit/educational;
(2) the nature of the work; (3) the amount
and substantiality of the work; and ( 4) the
effect of use upon the potential market
for the work. The legislation and its four

times to authors and
inventors the exclusive
ight to their respective
ritings and discoveries"
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criteria have been codified and interpreted
by subsequent case law.
Interpretations
The following three examples demonstrate that fair use can be applied flexibly
in a variety of cases. In Sony Corp. v.
Universal City Studios, Inc. (1984 ), the
Supreme Court dealt with nonprint media,
finding that videotaping television shows
at one's home for later viewing fell under
the category of fair use. The court found
that home videotaping is nonprofit and
does not adversely affect market value of
the television show. In Harper & Row,
Publishers, Inc. v. Nation Enterprises
(1985), the Supreme Court dealt with
print media, the publication of verbatim
quotes from President Ford's memoirs.
Harper & Row had an agreement with
President Ford to publish his memoirs.
Nation Enterprises accessed and published in The Nation the President's
manuscripts several days before the
Harper & Row publication, Time,
released them. The court found that this
was not fair use according to all four
criteria of the Act, especially since
Nation Enterprises profited from the
publication of the memoirs without paying
for the rights to the memoirs. In Campbell
v. Acuff-Rose Music, Inc. (1994), the
court found that parody, in this case
parody of a song, is fair use.

Whose Rights Are Protected?
Controversy is inherent in the concept of copyright law, pitting producer
against consumer of intellectual property.
Copyright serves to increase the body of
knowledge by fostering creative activity
and disseminating the results thereof.
Creative activity is encouraged by copyright because copyright ensures that
the rewards of intellectual productivity
go to the creators. Therefore, copyright
helps to provide incentive to create
new knowledge.
In protecting the creator or author's
rights, however, the user's rights are
limited by copyright. Thus, when the
users fall into the realm of educational
enterprises, the purpose of copyright
defeats itself by restricting the educational
use of copyrighted materials. For example,
most universities allow faculty members
to retain copyrights to their in-print
scholarly production. Even when faculty
members initially own copyrights to their
materials, they often transfer their rights
to publishers in written publication
agreements. Commercial publishers then
hold the copyright and force libraries to
pay high subscription prices for educational-use reading and photocopying of
their own faculty members' works.
In 1976, the Act was passed to protect
the authors no more than is necessary to
encourage their creative productivity and
to achieve a balance between producer
and consumer of intellectual property.
The four criteria were established to
determine if educational use was "fair"
or in violation of copyright law. The
controversy continues, however, because
neither the Act nor the four criteria
foresaw the widespread use of electronic
and multimedia communication.
The Working Group on Intellectual
Property, a subcommittee of former
President Clinton's Information
Infrastructure Task Force (IITF) established
in 1993, was formed to answer the question
of ownership of intellectual property in
the electronic era. The fact that the group
failed to achieve a compromise between
Who Owns What continued on page 9
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Comprehensive Examination Question

Saturday, January 6, 2001
According to Bothun (1999), "colleges
and universities are now encouraged to
become more entrepreneurial in their
approach to education" requiring them
to "find new audiences or to offer coursemanagement tools to improve efficiency"
(p. 16). Despite impressive capabilities
of access and delivery of information,
particularly through distance learning
programs, the learning dynamic may
not have been significantly altered by
new and emerging technologies.
As an educational leader in your
institution, you have been asked to
advise your institution's executive
council on these questions.

l. What are the challenges for faculty
to use information as a valuable tool to
improve the learning environment?

2. Will easy access to information
transform the "Academy" and lead to
more Web-based courses and Web-based
degrees-with increasing reliance on
inquiry-based learning?
3. What are the implications for
instruction, learning, and your own
institution?
Provide a thoughtful written
analysis of the above with supporting
documentation.
Reference: Bothun, G. (1999).
Cyberprof: the University in the Next
Millennium. Educom Review: Sept./Oct.,
1999; pp. 16-17.

followed by well-written exposition in
paragraph form. Attach the outline to
your final response.
2. Develop your answer from significant concepts and insights gained from
your core and specialization seminars,
practicum reports, and Summer Institute
sessions. Draw upon relevant literature
and cite sources as appropriate.

3. Review the examination evaluation
criteria below to ensure that your answer
meets each one.
Criteria for Evaluating Performance
on the Written Examination
The three-person faculty panel of
evaluators will review individually each
examination according to the following
criteria:
1. Organization. Evidence of a logical
and meaningful consistency in the
structure of the response to the structure
of the assignment, evidence of a planned
presentation having a clear flow from
the beginning, through the middle, to
the conclusion.
2. Completeness. Evidence of having
covered all parts of the assignment in
the response.
3. Content. Evidence of having
developed the response from significant
concepts and insights gained from core
and specialization seminars, practicum
reports, and Summer Institute sessions,
drawing upon relevant literat4re, and
citing sources as appropriate.

5. Cogency. Depth of insight, reasoning, and understanding exhibited in
response through the integration of
thought and argument.
Comprehensive Exam Tips

1. Study major themes from courses,
major authors, and titles addressing
these themes and current issues in
society that affect higher education
and your specialization.
2. Prepare a description of your
institution and your position within
your institution in advance. This will
help you organize your answer to the
first part of the question.

3. Look at exam questions from previous issues of Practitioners' News or in
the online Comprehensive Examination
Information and Application Materials
book. Use one of them to take a practice
test, allowing yourself four hours.

4. Read the question carefully.

5. Answer the question.
6. Take a deep breath and read the
question again. It should now appear
in English.

7. Prepare a thorough outline to
organize your thoughts. This is NOT a
waste of time.
8. Remember plenty of paper, spare
disk, spare ink cartridge, all connector
cables, extension cord, and surge protector if using your computer.

REMINDERS
I. Read the question carefully. Outline
and plan your response before you begin
to write the paper. Be certain you include
all parts of the question. However,
extensive use of short outlined sections
within your paper is not appropriate.
Headings from your outline should be

4. Relevance. Maintenance of pointed
and clear relationships in the response to
the assignment, avoidance of digression
from main points of assignment, avoidance of "boilerplate" or "filler" material,
and avoidance of redundant matter and
educational jargon:
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9. Get a good night's sleep the
night before.

Message from the Graduate Student Chair
by Denise Pruitt-Pope
Spring is known for many wonderful
changes, weather improvements being
one of the biggest. Spring also brings
the Graduate Student Council
Scholarship. Annually, one PHE student
is awarded a tuition wavier for one
academic semester. Try to improve your
cash flow by forwarding an application
to the search committee on or before
April 30, 2001. Details are found in this
issue of Practitioners' News. This is also

the time to "spring into action" and
improve your academic life by becoming
a Graduate Student Council (GSC)
cluster representative. The council exists
to address issues that affect students and
provide recommendations for program
improvement on behalf of the student
body. The purpose of the GSC is to
provide a forum through which more
effective communication is established
to discuss issues of interest to PHE

students. The responsibilities include
attending three meetings at the Summer
Institute with additional contact
through the school year via email;
keeping students in the cluster informed
about GSC issues; taking a few minutes
at each monthly meeting to inquire
about student concerns; and assisting
the cluster in continuing the flow of
communication. Spring forward and do it!

- - - - - - - -- - - -- - +
Who Owns What continued from page 7

the interests of copyright owner and user
is evidence of the complicated issues
involved with intellectual property in
the electronic era.
The Digital Millennium Copyright
Act did not resolve all issues involving
intellectual property in the electronic
era. In the case of Los Angeles Times v.
Free Republic, the court ruled that it was
not "fair use" for a nonprofit organization
to post selected articles on its Web site
and comment upon them, relating the
articles to the organization's nonprofit
objectives. An important factor in the
court's decision was that the organization
provided free, unrestricted access to the
full-text of articles that the newspaper
would sell from its own Web site.
That case has ramifications for institutions of higher learning that wish to
place materials on electronic reserve for
remote access. To limit liability universities must password protect electronic
reserves, providing passwords only to
the faculty members teaching, and the
students taking, the class for which the
reserves are posted.

Definitive Answers
Even copyright law and Internet law
experts may not be able to give definitive
answers to the questions posed at the
beginning of this article. I certainly am no
expert. So, let's analyze these questions
together, based on the four "fair use"
criteria of the Act.
The first question deals with the
issue of designing an online course and
what happens when someone else is

paid for teaching that course. Do you
deserve compensation? Criterion two,
the nature of the work, poses a problem
in this case because the Act was not
designed to cover online authorship.
In general, universities are dealing with
this problem as follows: If the professor
has received release time or extra compensation to design the online course,
then the course is the university's
property. If the professor has designed
the course on his/her own time using
his/her own resources, then the professor
may (or may not) be entitled to a
form of royalties. The first example
falls under the "work-for-hire" concept.
Both examples will be explored more
fully in the next issue.
The second question considers the
use of an online, full-text journal article
database and the distribution of multiple
copies of a printout. The use of these
databases must be limited to "paying
customers." In the case of a university,
these are students, faculty, and staff
members. At NSU, control is achieved
through UNIX account passwords. In the
case of a business, such as a law firm, use
would be limited to employees, perhaps
through registration of the computers
in certain offices (IP addressing). Most
database providers charge on the basis of
the number of "paying customers." More
potential users mean higher fees. For a
small college, a database may cost $10,000
per year. The cost of providing a law
database to a large university may
exceed 10 times that amount. One possible
answer to this question is for the educator
to provide students with the citation and
9

have each student print out his/her own
copy.

Seek Expert Advice
I am not a copyright expert. These
two articles are offered as food for
thought. If you or your institution has
questions about copyright, seek expert
counsel. This is a complex and potentially
costly area of the law.
Further Reading
Colbert, S. I. and Griffin, 0. R.
(1998). The impact of "fair use" in the
higher education community: A necessary exception? Albany Law Review.
Crews, K. D. (1998). New copyright
legislation directly affects teaching and
research: Congress enacts the Digital
Millennium Copyright Act. [Online].
Available: www.iupui.edu/-copyinfo/
dmcamemo.html. [2000, June 20].
Ryan, M. (1999, Spring). Fair use
and academic expression: Rhetoric,
reality and restriction on academic
freedom. Cornell Journal of Law and
Public Policy. [Online]. Available:

http://lexis-nexis .proxy. nova.edu.
[2000, June 23].
Zidar, B. (1997, Summer). The
Randolph W. Thrower Symposium:
The role of the general counsel:
Comment: Fair use and the code of the
schoolyard: Can copyshops compile
coursepacks consistent with copyright?
Emory Law Journal. [Online]. Available:

http://lexis-nexis.proxy.nova.edu/uni
verse/printdoc. [2000, June 16].

Graduate Student Council Scholarship Application Criteria
Eligibility:

l. Must be in good academic standing in the Programs for

3. Representatives forward the application to the GSC
selection committee for receipt on or before April 30. The
GSC representative will send the original and three copies to:

Higher Education (PHE) as determined by PHE central
administration.
2. Must have completed at least three core seminars.

Jeff Rockett, M.S., MT (ASCP)
Twin Falls Clinic and Hospital
Attn.: Laboratory
660 Shoshone Street East
Twin Falls, Idaho 83301-6110

3. Must have completed at least one practicum research project.
4. Must be enrolled in the academic term of the award.
5. Must complete an official GSC scholarship application and
express a financial need.

4. GSC selection committee screens applications.

6. Applications must be received by the search committee on
or befbre April 30 of the year of the award.

5. Three semifinalists are selected and submitted to PHE
officials for academic requirement verification.

Selection Process:

6. Final selection is made by a random drawing among the
three semifinalist applications by the committee chair during
a regular cluster meeting in the presence of the cluster
coordinator and PHE students.

1. Applications are distributed in January.
2. Completed applications are collected by the Graduate
Student Council cluster representative.

Currently enrolled students in the Programs for Higher Education are invited to apply for this need-based scholarship that waives
tuition for one academic term. Applicants must have completed a minimum of three core seminars and one practicum research
project. Application must be received by April 30. The recipient of the award will be announced at the Summer Institute.

G rad uate Student Counci l Scholarsh ip App lication
N ame-- - - -- - - - - - - - - - - - - - - -- - - -- - - - - - - - - - Date _ _ _ _ _ _ _ _ _ __
A d d r e s s - - - - - - - - - - - - -- -- - -- - - - - - - - - - -- - -- - -- - -- - -- - City _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ __ _ _ _ _ _ _ _ State _ _ _ _ ____ ZIP _ _ _ __ _ __
Telephone: home( _ _ _ )_ __ _ _ _ __ _ _ _ _ _ _ _ work( _ _ _ )_ __ _ __ _ __ __ _ _ _ _ __
Email _ _ _ _ _ _ __ _ __ _ __ _ __ _ _ _ _ _ _ _ _ __ Fax _ __ _ __ __ __ _ _ _ _ _ _ _ _ __
Completed s e m i n a r s - - - - - - - - - - -- - - - -- - - - - - - - - - - - - - - - - - - - -- - - -- -

Completed practicum _ _ _ _ _ _ _ _ _ __ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ __ _ __ _ __
Description of need (Use an additional page, if necessary) _ _ __ _ _ __ _ _ __ __ _ _ _ _ _ _ _ _ _ _ _ _ __

Please return form to your Graduate Student Council cluster representative. Application must be submitted in time to be forward~d
and received by the selection committee (Send to Jeff Rockett, M.S., MT (ASCP), Twin Falls Clinic and Hospital, Attn.: Laboratory,
660 Shoshone Street East, Twin Falls, Idaho 83301 -6110) on or before April 30.
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Send Us Your News
Programs for Higher Education invites you to submit news of your activities and accomplishments.
Please print or type your news item on the form below.
Name _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ __ _ _ _ _ __
Title ________________________ Organization ______________________
Cluster _______________ Specialization ________________ Graduation year _______
Mail ing add ress - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - -- - -- - Telephone: home'-----~ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ work '-----~ _ __ _ __ _ _ _ _ _ _ _ _ __
I am submitting this news item - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - -- - - - - - -

Please include a recent photograph if possible.

tC//

Mail to:

Editor, Practitioners' News
Programs for Higher Education
Nova Southeastern Un iversity
1750 NE 167th Street
North Miami Beach, Florida 33162-3017

~

.1

•

If you know a PHE graduate or student who is not receiv ing a copy of this newsletter and desires to do so,
complete this form with the correct name and add ress.

The Practitioners' News is a quarterly publication of the Programs for Higher Education.
Nova Southeastern University is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools (1866
Southern Lane, Decatur, Georgia 30033-4097 : Telephone number 404-679-4501) to award bachelor's, master's, educational specialist,
and doctoral degrees.
NOTICE OF NONDISCRIMINATION
Nova Southeastern University admits students of any race, color, sex, age, nondisqualifying disability, religion or creed, or national or ethnic
origin to all the rights, privileges, programs, and activities generally accorded or made available to students at the school, and does not
discriminate in administration of its educational policies, admissions policies, scholarship and loan programs, and athletic and other
school-administered programs.
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Development Corner

I hope this issue will inspire you to meditate about your position in your workplace. Marlene Groomes, the subject of this
issue's front-page article, is an educator striving to bring out
the best in others. Joe Dunham, a professor of philosophy,
encourages us to "do an ethics tune up," to read or reread our
profession's code of ethics and other literature on ethics, and
to consider our own bases for making ethical decisions. Tom
Thompson, a professor on PHE's central staff, encourages us to
examine our own role in achieving our institution's mission.
These three articles provide nourishing food for thought and
self-examination.
The calendar has turned over to 2001, which many call the
"real" new millennium. No matter when you considered the
new millennium to have begun, we are already in the digital
millennium. With an increasing number of courses being
offered onlinc, determining authorships of online courses has
become an important issue for the professors who author
them, for the institutions that offer them, and for the students
who consume them. Communication can be almost instantaneous. Online journal articles allow students to do research in
their pajamas. To aid practitioners in keeping up with the issue

of intellectual property in the electronic era, I offer the article,
"Who Owns What in the Digital Millennium."
This issue contains the second installation of "Closing Time
at the Internet Cafe." Online resources relevant to the subjects
of introspection and intellectual property are offered. Web sites
on critical evaluation of Web-based resources, evaluation of online
degrees, self-improvement, ethics, and professional development
are also provided.
Should you wish to contribute an article to the next issue
of Practitioners' News, please contact me. I am happy to receive
others' ideas on engaging in research, scholarly and not-so-scholarly writing, and maintaining current knowledge in our field.
Nancy Mactague, Editor, Practitioners' News
mactague@nova.edu
Practitioners' News is published quarterly by the
Programs for Higher Education at Nova Southeastern
University. The deadline for submission for the
summer issue is April 30, 2001.
02-031-01 JC
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